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TVIP

PROM!
Tony & Sue Blusewicz

Monica Berdecio

Having fun is actually in our rule book; Robertson’s
Rule #3 to be exact. Work comprises at least 40% of
our time awake. We don’t want to mess it up being
miserable! We do our best to keep things fun and fresh
at TVIP. In January we asked our team to kick it back
old school because we were going to prom for our awards
dinner! We had fun dressing in prom attire from various
decades or just dressing up in general to celebrate each
other’s accomplishments over the past year.

Trevor Baldwin (President Baldwin Risk Partners), Diana Johnson,
Joe Finney (President Mainstreet Insurance Group), Jody Harter (TVIP
Chief Operating Officer), Erin Natalino (TVIP Director of Operations)

We had a lot to celebrate! Our Sales and Service teams knocked it out
of the park with record breaking sales in 2018. TVIP’s Tops Dogs for
Sales were: Sandy Manion, Personal Lines; Diana Johnson, Retirement
Specialist Group; Janie LeBeau, Private Risk Management; Shane
Finley and Jason Shannon, Commercial Risk Management. Shane
and Jason were also recognized for being the Top Commercial Risk
Management Advisors among our partner agencies. Not to brag or
anything but our very own Diana Johnson was the Top Overall
Sales Advisor across all of our partner agencies. Wow! Of course
our Sales team would not be successful without an amazing Service
team supporting them. TVIP’s MVP’s of Service were: Haley Clyatt,
Communications Specialist; Cindy Cathell, Concierge Division;
Liz Sternemann, Client Services; Peggy Boughton, Client Service
Advisors; Stephanie McLean, Client Care Coordinators; and Heather
Williams, Commercial Risk Management.

What prom would be complete without a Prom Queen, or two or three? We
asked our team to vote for the person
they believed to be a shining example of
what it means to be a team player. The
following colleagues were recognized for
their positive disposition and willingness
to go the extra mile for their colleagues
and our clients. Congratulations ladies!

Jody Harter, Haley Clyatt,
Erin Natalino

Jason Shannon with Jody Harter
and Erin Natalino

Overall we had a great time celebrating the successes of the people we
spend at least 40% of our time with in the company of the ones who
put up with us the other 60% of the time. It’s an honor to work
with this incredible team of professionals.

Sandy Bass & Shane Finley
Queen of Sales,
Carri Wildman

Queen of Administrative
Services, Kristy Kefalides

Queen of Service, Cindy Cathell
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CO N C I E R G E CO R N E R

If you’ve called The Villages Insurance with a question about your coverage or to report a claim
you’ve likely spoken to one of our fabulous Advisors in our Concierge Division. We’ve created
a section just for this team in our Newsletter to help answer some of the questions they receive
on a regular basis, perhaps you’ve asked the same questions yourself.

W H Y D O I H AVE “O T H ER STR U C TU R E S” C O V E R AG E
LI S T ED O N MY H O ME I N SU R AN C E P O L I C Y ?

TVIP CONCIERGE TEAM:
Amber GeBaide, Julie Webb, Lorraine Dynda & Cindy Cathell

We get asked this question often with the thought being since they do not have a storage barn,
shed or other type of building on their property they don’t need this coverage. This valuable
coverage doesn’t just apply to buildings it also covers damage to your driveway and lamp posts
on your property. If you own a courtyard villa, the wall and vinyl fencing are considered “other
structures”. Basically they are structures which are not attached to your home but located on
your property. If you have any questions or concerns regarding the coverage listed on your
policy please don’t hesitate to give us a call.

MARKET NIGHTS

The TVIP Fun tent is back on the Squares! Be sure to stop by the green TVIP tent on Market
Nights and enter our drawing to win a super cool TVIP gift! When and Where? Tuesdays @
Spanish Springs™; Wednesdays @ Lake Sumter Landing™; and Thursdays @ Brownwood®.

Don’t forget to say hello to our favorite community liaison
Ed Premo and his guest expert Advisor.

TVIP Spanish Springs Advisor
Saylor Deas with Ed

TVIP
Brownwood
Advisor Susan
Bell with Ed

C O N G R AT U L AT I O N S
TO BROWNWO OD’S
M A NAG I N G A DV I S O R
CARRI WILDMAN!
She was blessed with
her second grandchild,
Gracelynn Wildman,
this past December.
Baby girl and parents
are doing well!
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When was the last time
you had your policies
reviewed by a professional?

TVIP Advisors Susan Bell & Rayna Estes
at the Women’s Golf Expo

Join us for our free

Dance at Oxford
Downs
Monthly
Workshops

Les Roth & Victor Cordone greeting guests
at January’s Lifestyle Expo

After hours Mingle learning to Line

Our Asset and Lifestyle Protection Team
will provide you with a complimentary review
of your current policy and plan documents.

in lake sumter landing™
and Brownwood™.

“You won’t be disappointed!”

Just grab the stack and bring them in!

These educational workshops touch on
many popular topics that may be
of interest to you, such as:
n Annuities
CAREER OPPORTUNITIES IN INSURANCE!
Heather Williams, Carri Wildman &
Darielle Spafford chatted with students at the
VHS College and Career Expo

Kasey Welch with her daughter at last
month’s Running of the Squares

n

Florida Insurance Essentials

n

Long Term Care

n

Workshop For Women

CAll toDAy to receive this month’s schedule

352-751-6622
TVIP Managers welcoming in the newest Sales and
Marketing Representatives of Properties of The Villages

Home. Auto. Life. Business.

Sandy and Matt Bass braving the cold to
cheer on the VHS Soccer teams! Go Buffalo!

Monica Berdecio & mom-to-be Sterling
Starnes at February’s Lifestyle Expo

Having the right insurance agent doesn’t matter.
Trusted. Hometown.
Independent.
Until it does.
Brownwood™® n Colony Plaza

n

Lake Sumter Landing®™

n

Mulberry Grove

n

Pinellas Plaza

n

Southern Trace

n

Spanish Springs®™

ATTEND ONE OF OUR EDUCATIONAL WORKSHOPS!
Understanding The Cost of Lazy Money

Do you have lazy money? How much is it costing you and your loved ones?
You may be retired but your money should keep working hard!

Florida Insurance Essentials

Join us as we provide an informative overview of insurance matters specific to Florida and our community.

ABC’s of Life Insurance

Learn about this tax advantaged product and how it fits in your income,
asset protection, and legacy planning.

SAVE THE DATE! MARCH 30, 2019

Go to www.TheVillagesInsurance.com for details.

September is

Myths of Long Term Care

My health insurance will pay for my LTC needs. I don’t need LTC insurance, my family will take care of me.
Sound familiar? Time to set the record straight! Educate yourself on the difference between the
MYTHS & FACTS of Long Term Care Insurance.

LIFE
INSURANCE
AWARENESS
MONTH

Women & Long Term Care

On average, women live 5 years longer than men. Women keep everything & everyone on time,
on track & moving forward. Too often, women do not adequately plan ahead for their own LTC needs.
Attend this workshop & face the future with even more confidence.

Annuities

Learn about the benefits of owning an Annuity. Tax deferred growth,
Asset Protection, Lifetime Income and more.

Golf Car Safety

Class presented by Mark Gallo of the VHA.

Visit our website at
www.TheVillagesInsurance.com
to view workshop dates, times and locations.

Space is Limited.

RSVP to Reserve
Your Seat Today!
352-751-6622

PURPOSE AND VALUES
THE VILLAGES®
time
C ORE IDEOLOG Y

When was the last
you had your policies
reviewed by a professional?

OUR CORE PURPOSE

Join us for our free

We are dedicating our lives to building a retirement community where people‘s
dreams can come true.

Monthly
Workshops
OUR
CORE VALUES
Our Asset and Lifestyle Protection Team
™ the
We are a big company with
a
small
company
feel
and
family
values. We believe
intolake
sumter
landing
will provide you with a complimentary reviewfollowing values are critical
our success. We strive to promote these values and
™ actions daily.
to them with our words and
and Brownwood
.
of your current policy and plan documents. demonstrate our commitment
HOSPITALITY
“The taste of the roast is determined by the handshake of the host.” We believe in creating an
Just grab the stack and bring them in!

“ You won’t be disappointed!”

atmosphere in every arena which is: Of high quality, friendly, warm, comfortable, clean, honest,
welcoming, and like home. We feel the importance and the responsibility of this presentation.

STEWARDSHIP
These
educational workshops touch on

We believe each associate acts as a steward of the resources of The
many
popular
topicsand
that
may beWe each
Villages. Stewardship includes
prudent
decision-making
accountability.
embrace the full measure of both
freedom
and
responsibility
in
the
execution
of our position.
of interest to you, such as:
We choose to treat The Villages and all its resources as “ours” to nourish and protect.
n Annuities

INNOVATION AND CREATIVITY

We provide opportunities for learning
and newness.
Residents, associates,
and all helpers are
n Florida
Insurance
Essentials
encouraged to grow and change. We embrace personal and professional progress.
We believe in corporate innovation,
taking,Care
and “out of the box” thinking.
n Longrisk
Term

TVIP Vital Signs
EDUCATIONAL WORKSHOPS
PHONE CALLS RECEIVED
POLICY CHANGES MADE
CLAIMS HANDLED
EMERGENCY RESPONSE TEAM CALLS

HARD WORK

JANUARY
17
10,740
6,330
681
27

YTD
17
10,740
6,330
681
27

Workshop
Forethic
Women
We are committed to excellence in n
all that
we do. Our work
reflects a personal pride in our
work and pride in our community. We believe in exceeding everyone’s expectations with our effort
and our results . We enjoy the good feeling derived from completing a job well done.
CAll toDAy to receive this month’s schedule

352-751-6622
Home. Auto. Life. Business.

