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In honor of National Breast
Cancer Awareness Month we’d
like to recognize one of our own
warriors and share her story.
When asked if she would mind us sharing her story,
Jen’s response was immediate, “Of course not!”
Jennifer Duncan, TVIP’s Accounting Coordinator,
came prepared to the interview with one of two 3” inch
binders she put together documenting her journey with
breast cancer. Jen’s story begins long before her initial
diagnosis in November 2017; in fact it began before she
was even born. Grandmothers from both sides of her
family have fought breast cancer and every female on her
mother’s side of the family has had first-hand knowledge of what it means to fight for their lives. Knowing
her family history, Jen started going for annual mammograms in her mid-thirties. In November 2017 she
received news that one spot, Ductal Carcinoma In-Situ
(DCIS), had been found in her left breast. On January
2, 2018, standing in the kitchen of TVIP’s Operations
Center, Jen was informed by her doctor that the biopsy
of two additional spots in her breast were positive for
cancer and a mastectomy was inevitable. “Something in
me already knew it was cancerous,” remarked Jen when

asked how she reacted to
the news. “I brought my
mom and Armand with
me to my appointment
at Shands. There were a
lot of crazy words, jargon
and phrases that did not
make any sense; my mom
helped translate everything for me. Yes there
were low points through
CINDY DUNCAN
this journey but I truly
Jen’s mother
believe we are not given
anything we can’t handle.” Following the removal of her
left breast and radiation treatment, Jen was given a joyous “All Clear” in August 2018. “Honestly there were so
many high points in my journey. One that really stands
out happened the day before my surgery. I showed up to
work to find my office completely decked out in everything pink and all my colleagues in pink attire. To say
I was overcome with emotion is an understatement; I
could genuinely feel their love and support. I’m often
asked what advice I have for anyone facing breast cancer
treatment; everyone is different so it’s not an easy question to answer. Do your research. Ask questions. Make
sure you have a strong support group to help you and
don’t be afraid to reach out for help. I was able to reconnect with old friends back home, women I had not seen
since grade school, who were living through the same
experiences as me.”
So how has her life changed since fighting this battle?
“I haven’t changed anything; for better or for worse,”
chuckled Jen. “My breasts do not define who I am.”
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Jen has actively participated in a local Breast
Cancer Poker Run for the past 4 years. Since its
inception in 2012 the fundraiser has raised over
$25, 000 benefitting Michelle O’Gram in Wildwood;
an organization that assists uninsured women in
getting mammograms and biopsies.
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Accounting
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ALLISON BOOTZ
Client Care Coordinator

JOANNE THOMAS
Personal Lines Advisor

MARY ABSHIRE
Financial Services Advisor

SABRINA BRIDWELL
Financial Services Group Coordinator

LISA LAWSON
Client Care Coordinator

STEFANIE MAGNUSON
Client Care Coordinator

HANNAH HARWICK
Marketing Coordinator

JOSLYN COLON
Personal Lines Advisor

CONCIERGE CORNER
WHEN SHOULD YOU REPORT A CLAIM?
We advise notifying your insurance agency or
carrier as soon as you are aware that you may
have a claim; especially in the case of water
damage. Most homeowner’s insurance policies
state that water claims must be reported
within 14 days from the date of loss. If you
plan to be out of town for an extended period
of time we advise having a friend or hiring a
management company to check on your home

regularly while you are away. This will help
reduce the risk of having a claim denied due
to untimely reporting. Typically, the longer
you wait to notify your insurance agency
in a claim situation the worse the problem
becomes, creating more headaches for you and
everyone involved. We are here to help, please
do not hesitate to call if you have any questions
regarding your coverage.

LIFE
TVIPINSURANCE
AWARENESS
MONTH
IN THE
COMMUNITY

When was the last time
you had your policies
reviewed by a professional?

TVIP Colleagues filled the van to assist in
Hurricane Dorian relief efforts

Join us for our free

Saylor Deas Speaking at a recent
VHA Golf Car Safety Class

Monthly Workshops

Our Asset and Lifestyle Protection Team
will provide you with a complimentary review
of your current policy and plan documents.

in lake sumter landing™
and Brownwood™.

“You won’t be disappointed!”

Just grab the stack and bring them in!

These educational workshops touch on
many popular topics that may be
of interest to you, such as:
n Annuities
n

Florida Insurance Essentials

n

Long Term Care

n

Workshop For Women

CAll toDAy to receive this month’s schedule

352-751-6622

TVIP Team Build and Agency Update Meeting

We enjoy
the rare. times
we.can
get together.
Home
. Auto
Life
Ballusiness

September Hurricane Drive Thru event at Fenney Recreation Center

under one room and share laughs!

Having the right insurance agent doesn’t matter.
Trusted. Hometown.
Independent.
Unt
es.
Brownwood ®

n

Colony Plaza

n

Lake Sumter Landing®

n

Mulberry Grove

n

Pinellas Plaza

n

Southern Trace

n

Spanish Springs®

KEEPING BUSINESS OWNERS INFORMED!

Recently TVIP’s Commercial Risk Management
team hosted an informational seminar on hot
topics affecting today’s workforce. Topics included:
Medical Marijuana in the Workplace; Concealed
Weapons; and New Overtime Regulations. If
you are a business owner and have questions on
these topics or would like to speak with one of
our Advisors about protecting your business and
employees; give Shane and his team a call today.
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CORE IDEOLOGY
AWARENESS
MONTH
EDUCATIONAL WORKSHOPS!
EDUCATIONAL WORKSHOPS
PHONE CALLS RECEIVED
POLICY CHANGES MADE
CLAIMS HANDLED
EMERGENCY RESPONSE TEAM CALLS

SEPTEMBER
19
10,264
5,720
836
41

YTD
110
100,707
69,974
6,761
241

ATTEND ONE OF OUR

OUR CORE PURPOSE

We are dedicating our lives to building a retirement community
where people ‘s dreams can come true.

OUR CORE VALUES

We are a big company with a small company feel and family values.
We believe the following values are critical to our success.
We strive to promote these values and demonstrate our
commitment to them with our words and actions daily.
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We all receive a lot of unsolicited advice when it comes you
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Care. policies
HOSPITALITY
reviewed
Join
our
“The taste of the roast is determined
the handshake
of the host.”
We can help clear up some of the confusion.
reviewed by
by aa professional?
professional?
Join us
usbyfor
for
our free
free
We believe in creating an atmosphere in every arena which is: Of high

Make plans to attendthis informative workshop, it’s too important to ignore.
Monthly
Workshops
quality,
friendly, warm, comfortable,
clean, honest,
welcoming, and like
Monthly
Workshops
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documents.
We believe each associate acts as a steward of the resources of The

FREE
Educational
Workshops
hosted by
TVIP’s Financial
Services Group

“You
“You won’t
won’t be
be disappointed!”
disappointed!”

Villages.
Stewardship includes prudent decision-making and accountJust
in!
Just grab
grab the
the stack
stack and
and bring
bring them
themability.
in! We each embrace the full measure of both freedom and responsibility in the execution of our position. We choose to treat The Villages
and all its resources as “ours” to nourish and protect.
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educational workshops
workshops touch
touch on
on

many
popular
topics
INNOVATION
AND
CREATIVITY
many
popular
topics that
that may
may be
be

We provide opportunities
learningtoand
newness.
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interest
such
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associates, and all helpers are encouraged to grow and change.
Annuities
n
We embrace personal and professional
progress. We believe in corp
n Annuities
rate innovation, risk taking, and “out of the box” thinking.

Florida
Florida Insurance
Insurance Essentials
Essentials
HARD
WORK
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We are committed to excellence in all that we do. Our work ethic reflects
a personal pride in our work and
in our community.
We believe in
n pride
Workshop
For Women
n Workshop For Women
exceeding everyone’s expectations with our effort and our results .
We enjoy the good feeling derived from completing a job well done.

Carlos Colon, Diana Johnson & Les Roth

Visit our website at
www.TheVillagesInsurance.com
to view workshop dates, times and locations.

SPACE IS LIMITED.
RSVP to Reserve
Your Seat Today!
352-751-6622
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