
On July 1st, Governor DeSantis officially signed a 
new law that prohibits contractors, and persons acting 
on behalf of contractors, from making unsolicited 
contact with policyholders for the purpose of making 
an insurance claim. This includes advertisements and 
solicitations that ‘encourage, instruct, or induce a 
consumer to contact a contractor to file an insurance 
claim for roof damage’. The new law not only prohibits 
roofing contractors from soliciting policyholders 
in person, it also prohibits roofing contractors from 
soliciting through electronic and written means 
such as: Door Hangers, Magnets, Business Cards, 
Pamphlets, Flyers and Emails.

SB 76 (Insurance) is a bill designed to stabilize 
Florida’s private property insurance market. It 
aims to reduce fraudulent insurance roof claims 
by providing consequences to professionals 
and those working on their behalf who solicit 
or incentivize homeowners to file roof claims 
they would not otherwise have filed. Actions 
have consequences, good or bad, and it’s time 
these roofing companies are held accountable. 
The Florida legislature has provided a path for 
citizens to now be protected! 
— Florida Representative Brett Hage

“The Villages Insurance Partners is thrilled to see 
our state representatives taking a solid stand in the 
fight against fraudulent contractors and protecting 
the residents of our community,” stated Connie Hill, 
The Villages Insurance Partners Managing Director. 
“Excessive claims filed by roofing contractors has 
played a significant role in the current hard market 
our home insurers are facing. We empathize with 
each and every resident who calls in upset with the 
increases in their home insurance premium. We are 
optimistic this law will help reduce the number of 
fraudulent home insurance claims while enabling the 
residents of our community to join in the fight.”

If you would like to report or file a claim against 
a non-compliant contractor visit the Department of 
Business & Professional Regulations website at 
http://www.myfloridalicense.com/DBPR/division-
of-regulation/complaints/ or call the Department of 
Financial Services Insurance Consumer Helpline 
(877) 697-5263.
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NEW LAW PROTECTING 
HOMEOWNERS

To view SB 76 (FS 489.147) in its entirety go to www.myfloridahouse.gov.



M A X I M I Z I N G  Y O U R 
R E T I R E M E N T
Are you approaching retirement? Already retired? Join us  
to learn how to get the most out of your retirement savings!
July 13, 22, 27 | 10am | Brownwood®
July 15, 20, 29 | 10am | Lake Sumter Landing™

G O L F  C A R  S A F E T Y
P R E S E N T E D  B Y  T H E  V H A

Golf Car Maintenance Tips, Safety on the  
Roadway and Insurance 101.
July 9 | 10am | Brownwood®
July 19 | 10am | Lake Sumter Landing™

SEATS ARE LIMITED. REGISTER TODAY!
352.674.3405 | TheVillagesInsurance.com/Seminars/

FREE  EDUCAT IONAL
WORKSHOPS

LAURA CONNELL, Financial Services Group Coordinator  
KYLER NEWCOMB, Financial Risk Consultant  |   KEN T CAMERON, Financial Risk Consultant

FI NANCIAL SERVICES GRO UP
352-674-3405

IMPORTANT  PAYMENT  REM INDER !
Avoid a cancellation notice being sent or worse, your 
policy being cancelled due to a late payment. Due 
to unforeseen circumstances, such as postal system 
delays or weather events, we recommend mailing 
your payment at least one to two weeks in advance. 
If using online banking, schedule your payment 
dates prior to their actual due dates. During today’s 
hard home insurance market, insurance companies 
are tightening restrictions on their underwriting 

guidelines; including acceptance of late payments 
and the reinstatement of policies. For your conve-
nience, many companies accept credit card payments 
online or EFT payments. You can visit our website at 
www.thevillagesinsurance.com/make-a-payment/ 
to access insurance company websites we represent. 
Clients of The Villages Insurance can also call our 
office directly at 352-751-6622 to make a payment 
or pay in person at any of our 7 locations.

C O N C I E R G E  C O R N E R



         
          
         
 

Brownwood  n Colony Plaza n Lake Sumter Landing  n Mulberry Grove n Pinellas Plaza n Southern Trace n Spanish Springs

352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Unt es.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

Trusted. Hometown. Independent.
® ® ®

TVIP IN THE  
COMMUNITY

Grab your Home Insurance Declaration 
pages and stop by one of our two remaining 
Hurricane Drive Thru events this season. 
Insurance professionals will be on hand 
to review your coverage and answer 
general questions. We want everyone to be 
hurricane ready and policy smart! 

Lacey Mayer, Personal Risk 
Consultant and Kent Cameron, 

Financial Risk Consultant greeting 
guests at The Villages Lifestyle Expo. 

HURRICANE DRIVE-THRU
Look  for our green tents on  

the following dates from 9am-1pm*

July 20 | Creekside Medical  
@ Lake Sumter Landing
August 26 | Brownwood

*Weather Permitting

Rienie Newlan, Personal Risk 
Consultant with Financial Risk 

Consultant Kyler Newcomb at July’s 
Lifestyle Expo.



Established in 2013, The Villages 
Insurance Partners Commercial Risk 

Management Division provides tailored 
insurance and risk management 

solutions for businesses of all sizes.

OUR CORE PURPOSE 
We are dedicating our lives to building a retirement community  

where people‘s dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and family values. 

We believe the following values are critical to our success. We strive to 
promote these values and demonstrate our commitment to them with our 

words and actions daily.

HOSPITALITY 
“The taste of the roast is determined by the handshake of the host.”  

We believe in creating an atmosphere in every arena which is:  Of high 
quality, friendly, warm, comfortable, clean, honest, welcoming, and like 

home. We feel the importance and the responsibility of  this presentation.

STEWARDSHIP 
We believe each associate acts as a steward of the resources of  

The Villages. Stewardship includes prudent decision-making and 
accountability. We each embrace the full measure of both freedom and 
responsibility in the execution of our position. We choose to treat The 

Villages and all its resources as “ours” to nourish and protect.

INNOVATION AND CREATIVITY 
We provide opportunities for learning and newness. Residents, associates,  
and all helpers are encouraged to grow and change. We embrace personal  

and professional progress. We believe in corporate innovation,  
risk taking, and “out of the box” thinking.

HARD WORK 
We are committed to excellence in all that we do. Our work ethic reflects 
a personal pride in our work and pride in our community. We believe in 
exceeding everyone’s expectations with our effort and our results. We 

enjoy the good feeling derived from completing a job well done.

T H E  V I L L AG E S C O R E  I D E O L O G Y

         
          
         
 

Brownwood™ n Colony Plaza n Lake Sumter Landing™ n Mulberry Grove n Pinellas Plaza n Southern Trace n Spanish Springs™

352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Until it does.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

www.TheVillagesInsurance.com

L E X I  S H E E T S
PERSONAL LINES 

RISK CONSULTANT

SEE WHAT YOUR FRIENDS AND 
NEIGHBORS ARE SAYING ABOUT THE 
VILLAGES INSURANCE TEAM…
“I truly feel that my business is 
valued at The Villages Insur-
ance. Lexi really took the time 
to answer my questions and 
help me make decisions that are 
in my best interest. I will be let-
ting my friends know about the 
excellent and thoughtful service 
I received and recommending 
Lexi to my friends.”
~Happy Client

TVIP Vital Signs
PHONE CALLS RECEIVED
POLICY CHANGES MADE
CLAIMS HANDLED
EMERGENCY RESPONSE TEAM CALLS

JUNE
12,083 
6,257

737 
12

2021
73,269
41,830
4,390 

79

Give Our Team  
a Call TOday!
352.751.6622

M E E T  
B A R B A R A  

M C D O N A L D
COMMERCIAL ACCOUNTS MANAGER

WORKERS COMPENSATION•PROPERTY•AUTO•LIABILITY•BONDING

Commercial
RISK MANAGEMENT

www.TheVillagesInsurance.com

Own a Business 
or planning to 

Open a Business?
Give our team a call today!

352.751.6622

Established in 2013, 
The Villages Insurance Partners 

Commercial Risk Management Division 
provides tailored insurance 

and risk management solutions for businesses of all sizes.

Back Row: Lisa Sardisco, Kelly Burrows, Jason Shannon
Front Row: Shane Finley, Heather Williams

BACK ROW: LISA SARDISCO,  
KELLY BURROWS, JASON SHANNON  

FRONT ROW: SHANE FINLEY, HEATHER WILLIAMSWORKERS COMPENSATION•PROPERTY•AUTO•LIABILITY•BONDING

Commercial
RISK MANAGEMENT

WORKERS COMPENSATION•PROPERTY•AUTO•LIABILITY•BONDING

Commercial
RISK MANAGEMENT

Barbara has been an integral part of The Villages Insurance Partners since 2002.
Barbara has served in leadership roles within the agency since 2011. Most recently 
leading the personal lines sales team in our Mulberry location. In addition to 
assisting her clients’ personal insurance needs, over the years Barbara has also 
worked closely with the Commercial Risk Management Group’s small business 
accounts.
In May 2021, Barbara transitioned into the Commercial role on a full time basis.  
Dedicating her professional skills and knowledge to Small Commercial Business 
Development and Account Servicing.
Do you currenlty own or plan to open a small business?  Give Barbara a call, you 
will appreciate her proactive approach to protecting your business and assets.
Barbara McDonald can be reached at The Villages Insurance Partners Lake Sumter 
Landing office. 352-751-6622 or Barbara.McDonald@TheVillagesInsurance.com.
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