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YOU HAVE AN INSURANCE
CLAIM, WHAT NOW?
If you’ve ever been in a car accident odds are you knew exactly what to do because you’ve been taught how to handle the situation since you
first learned how to drive. As a homeowner, did anyone teach you what to do if your home is damaged due to a storm or fire? Here are some tips to
help guide you in the unfortunate event you experience a claims situation either with your automobile or home.

YOU’VE BEEN IN A CAR ACCIDENT, WHAT NOW?

YOU’VE EXPERIENCED DAMAGE TO YOUR HOME, WHAT NOW?

First, take care of yourself and others. Call for medical assistance if necessary
and move out of the way of traffic. Call the police, even in a minor accident it
is important to file a police report. Exchange document information with other
drivers involved in the accident and take pictures of the accident scene including:
damage, vehicles involved, contact ID cards and licence plates. If there is any
damage or injury involved, report the accident to your insurance company.

Protect your home once it is safe to do so, it is your responsibility to protect your
home from further damage. Arrange for reasonable temporary repairs such as
boarding up broken windows or covering the roof. Keep a list and save receipts
of any temporary repairs you make to document the damage. If you have fire or
smoke damage, do not try to clean the damaged items; sometimes that can cause
further damage if not done properly.

WHAT DOES YOUR INSURANCE CARRIER NEED
TO KNOW WHEN FILING A CLAIM?

WHAT DOES YOUR INSURANCE CARRIER NEED
TO KNOW WHEN FILING A CLAIM?

• When and where the accident occurred

• When the incident occurred

• How the accident happened

• A general description of what happened

• What kind of vehicle or vehicles were involved

• The location of the damaged property
and what was damaged

• A description of the damage on each vehicle

• The condition of the home and if it
is still inhabitable

• The names and contact information of
people involved in the accident

• If temporary repairs are
needed

• The extent of any injuries to
people in the accident

• If the fire or police
department was contacted;
provide report number if available

• The names and contact
information of anyone who
witnessed the accident

• Your contact information and the best time reach

Automobile and home insurance provide coverage for sudden and unexpected loss, not wear and tear. Wear and tear may be covered through other sources such as auto
or home warranty companies. The claims tips listed above can be found in our Welcome Kit located in the Resources tab of our website: TheVillagesInsurance.com
or stop by any of our offices and ask for a copy. If you have questions about your insurance policies or what to do in the event of a claims situation, give our team a call.
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SEE WHAT YOUR FRIENDS AND NEIGHBORS ARE SAYING ABOUT THE VILLAGES INSURANCE TEAM
"I am reaching out to you today to explain
how great a level of service I have been
provided by Keriann Varney over the past
6 months. First and foremost, Keriann is
a true professional who provides incredible insight to tough questions and who
uses common sense to deal with the day
to day variety.
Keriann is attentive and listens to seek
understanding and is not afraid to go
beyond what is asked to explain “what
is needed”. She explains cost and cost
K E R I A N N VA R N E Y
increases in simple to understand terms
and makes doing business easy. Truly a
tremendous asset for your company! As a person, who at one time ran the customer satisfaction survey process for a Dow 30 company, it is rare for me to offer
high praise and even less to state someone is best of the best. Keriann is special
and someone who makes me want to keep doing business with your organization.
I truly feel blessed having such an asset helping us with our insurance needs."

~Happy Client

CONCIERGE CORNER
HOME FLOODING!

"My correspondence is in regard to one
of your employees, JoJo Thomas, who
recently was instrumental in handling
my current insurance needs. She is to
be commended for her professionalism, insight and caring nature during
my visit to your office. Her knowledge
about my questions concerning insurance companies, rates and monetary
quotes was outstanding. She was prepared to intelligently handle any worries or concerns I had about my insurJOJO THOMAS
ance. I have been a customer with your
company since 2006 and she proved
beyond a doubt that my auto and home coverage are being well taken care of.
Her demeanor in assisting my insurance needs well exceeded normal customer
service - She went above and beyond what is the usual customer care. Research
to other companies policies along with rates was provided along with comments about reputations of said companies. After our appointment I was left
with an assurance that I was in the right place for being taken care of. Please
extend my thanks to her for a job well done and for helping ease my anxieties about insurance coverage along with costs. Also, extend to her thanks for
extending genuine and sincere customer care."

~Happy Client

DO YOU STILL HAVE UNSOLICITED ROOFERS
KNOCKING ON YOUR DOOR?
If you live in The Villages community and experience solicitation you can
call the District Customer Service Team at 352-753-4508 to lodge your
concern or complaint.
Be prepared to provide details of the firm such as a flyer, business card, etc.

We’ve had a lot of rain here lately. Will my home insurance protect me if the
pond by my house overflows and comes into my house?
Unfortunately your home insurance policy will not protect you from damage
due to flood. Flood, as simply defined by FEMA (Federal Emergency Management Agency), states that a flood is an excess of water on land that is normally
dry, affecting two or more acres of land or two or more properties. So how do
you protect yourself from damage caused by rising waters? Flood insurance of
course. Flood insurance is relatively inexpensive for the coverage it provides,
especially in our area. If you would like to learn more about the flood insurance
options we offer, give our Risk Consultants a call, we will be happy to review
your insurance portfolio.
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Monthly Workshops

Our Asset and Lifestyle Protection Team
will provide you with a complimentary review
of your current policy and plan documents.
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Have you attended one of the Financial Services
Group’s informative workshops or seminars
lately? Not comfortable attending workshops?
You can schedule a personal consultation with
either Kent or Kyler. Give the team a call today!

“Kent, the meeting today with
you describing possible and
future annuity planning was
really useful and I found that
you could answer every question
and describe the information
so succinctly. You are really an
expert at this… Thanks again for
the time spent with me today.”
~Happy Clients
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OUR CORE VALUES

We are a big company with a small company feel and family values. We believe the following
values are critical to our success. We strive to promote these values and demonstrate our
commitment to them with our words and actions daily.

The Villages Insurance Partners
The Villages Insurance Partners

Join us for our free

Monthly Workshops
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in lake sumter landing™
and Brownwood .

“The taste of the roast is determined by the handshake of the host.” We believe in creating an
™
atmosphere in every arena which is: Of high quality, friendly, warm, comfortable,
clean, honest,
welcoming, and like home. We feel the importance and the responsibility of this presentation.
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