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GETTING TO KNOW

WILLIAM LIPPY
Written by Monica Berdecio, Sr. Marketing Coordinator

The doorbell to our administration
building rang. Mr. William Lippy — a
loyal client of The Villages Insurance,
stood outside the door.
We greeted each other with a
firm fist-bump, and while walking to
our seats for our short one-on-one
session, Mr. Lippy, or as he asked I
refer to him by, Bill, glanced at his
surroundings. He timidly asks,” May
I ask why there is a doorbell to your
office? Is it unsafe here?” I assure him
there is nothing to worry about, that
it’s solely a precautionary measure
since our office is unlike our other
eight locations in that it does not
receive clients face-to-face. I explain
to him that the administrative building
houses colleagues who handle
ongoing policy service strictly over the
phone, limiting their opportunity to
meet clients in person.
Peggy Boughton, for instance. We’ll
touch on her in just a moment.
Originally from Richmond, Virginia,
Bill and his wife Judith often visited
The Villages before permanently
moving down to the area. What finally
convinced them to do so was when
they found themselves wanting to
be in Florida more than in Virginia.
This led them to retire early and live
out their dream to be permanent
residents of The Villages in 2013.
Upon purchasing their new home,

they contacted us for their insurance
needs.
Although he had spoken to a few of
our sales representatives throughout
the years, it wasn’t until 2020 that he
spoke to Peggy for the first time. He
called to make a change to his golf car
policy, and since then, has felt even
more pleased with the level of service
provided by The Villages Insurance.
“The last time Peggy and I spoke
was because my wife and I bought a
new car. My wife was parked in the
Lowe’s [Home Improvement] parking
lot where someone thought, ‘hey, that
looks like a nice car to hit and run.’
Peggy was honest and let me know
the effect of the claim on my auto
insurance, even if it wasn’t our fault. I
like that,” says Bill.
Why do you remain a loyal client
of ours? I asked Bill. He puts his head
down and chuckles, and responds
with — “Follow through.”
“It’s nice to have someone to talk
to who is upfront, straightforward,
and looks out for your [best] interest.”
He states. “I feel like if I think I need
something, with the relationship I
have with The Villages Insurance, I can
call and have my questions answered.”
During their time in The Villages,
Bill and Judith have created longlasting relationships. He attributes
these to the various activities available
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in the area and having moved into a
neighborhood that grew alongside
them.
“If we won the lottery, I’d still stay
here,” he says. He proceeds to explain
that if they did indeed win, he would
buy his friends each a house and charge
them a dollar — taxes and all — and
they would go somewhere altogether.
He would recommend they insure their
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homes with The Villages Insurance.
I thanked him for taking the time
to sit with me, finally introduced him
to Peggy in person, and then bid each
other a see you later. I let him know
how much his loyalty to our agency
means to us and that we hope to see
him around for a very long time.
“Well, I hope I live a long time,” he
says with a smile.

I feel like if I think I need
something, with the relationship
I have with The Villages
Insurance, I can call and have
my questions answered.
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WE HAVE A
FEW NEW
FACES
AT THE
VILLAGES
INSURANCE

DID YOU KNOW?
IT'S IMPORTANT TO REMAIN IN CONTACT WITH YOUR
INSURANCE PROVIDER WHEN REFINANCING YOUR HOME.
BROUGHT TO YOU BY CONNIE HILL, MANAGING DIRECTOR
O F T H E V I L L A G E S I N S U R A N C E PA R T N E R S
B R I T TA N Y N E L U N A
CALL CENTER AMBASSADOR

BREANNA RONGO
C L I E N T R E L AT I O N S A N A LYS T
IN TRAINING

N AT H A N B O L E R
R I S K CO N S U LTA N T
IN TRAINING

MARIE MESADIEU
R I S K CO N S U LTA N T

ASHLEE DUNN
AMBASSADOR IN TRAINING

CONGRATULATIONS TO
OUR NEWLYWEDS
AMBERR AND DAVID DETWILER
MARRIED ON 1-14-21

With today's low mortgage interest rates, refinancing your
home may be something you are seriously contemplating.
In that case, you will notice that one of the first things your
lender will ask you for is proof of homeowners insurance,
which comes in the form of a declarations page. This page
summarizes your insurance policy and contains details such
as coverages, limits, deductibles, your premium, names,
addresses, and policy term dates. The refinancing process
may take some time until it is ultimately approved; however,
throughout the process, your insurance provider should be
alerted of all changes to update and provide a final copy of
your amended homeowners policy to you and your lender,
reflecting your revised loan number and lender address.
You're not entirely done yet. There's one last detail to
consider. Are you escrowed? Meaning, are your mortgage and
insurance payments lumped together? This also needs to be
listed on your homeowners policy since you will no longer make a separate payment towards your
homeowners insurance if you did so in the past. For those currently escrowed, you run the risk of the
payment notice being sent to your former lender by not updating this essential information. Since they
no longer have an interest in your property, your payment will not be made, and your policy could be
canceled for nonpayment, wherein your insurance company could decide not to reinstate your policy.
Keeping your insurance provider in the know about not only refinancing your home but about
any changes you make to your home is highly recommended. We're here for you--our priority lies in
keeping you properly protected.

TVIP

IN THE
COMMUNITY

T H E V I L L A G E S I N S U R A N C E PA R T N E R S A R E E V E RY W H E R E !

COMMUNITY OF GRATITUDE
The Villages Insurance had the opportunity to support the needs
of this local emergency food center with its generous non-perishable
donations. It proudly serves eligible residents of Marion County.

MARKET NIGHT
The Villages Insurance is on the square twice a month, now through March!
Stop by and say hello. A Risk Consultant would be happy to schedule a
complimentary review of your insurance!

Community of Gratitude staff helping organize TVIP’s donations.

Ed Premo delivering a van full of colleague donations to
Community of Gratitude-Ocklawaha, Florida

NOVEMBER CRUISE-IN

MaryAnn Schabowski, Kent Cameron, and Ed Premo representing The Villages
Insurance at the Brownwood Paddock Square® Market Night.

Upcoming Complimentary

Educational Events
Maximizing your Retirement Seminar
Will You Outlive Your Retirement?
Let us walk you through the ins & outs of Annuities, Long-Term Care, and the living
benefits of Life Insurance while presenting the facts.

Everglades Rec. Center
March 5 @ 10am

Financial Workshops
Are you approaching retirement?
Already retired?
Join us to learn how to get the most out of your retirement savings!

Brownwood

Magnolia

March 3 @ 10am
March 17 @ 10am
March 31 @ 10am

March 8 @ 10am
March 22 @ 10am

WHAT OUR
CLIENTS ARE
SAYING

ABOUT
YOU

Our meeting with you
regarding possible and
future annuity planning
was very useful. I found
you answered my every
question and described
the information
succinctly. You really
are an expert at this.

Golf Car Safety Work shops
Golf Car Maintenance Tips, Safety on the Roadway & Insurance 101
Presented by the VHA

Brownwood

Magnolia

March 11 @ 10am

March 21 @ 10am

Call 352-674-3405 to reserve a seat today.
Or visit thevillagesinsurance.com/seminars

Kent Cameron, Financial Risk Consultant,
Financial Services Group

MULBERRY GROVE

SOUTHERN TRACE

COLONY PLAZA

SPANISH SPRINGS

8740 SE 165th Mulberry Ln.
The Villages, FL. 32162

3513 Wedgewood Ln.
The Villages, FL. 32162

319 Colony Blvd.
The Villages, FL. 32162

973 Del Mar Dr.
The Villages, FL. 32159

PINELLAS PLAZA

BROWNWOOD

LAKE SUMTER LANDING

MAGNOLIA PLAZA

2540 Burnsed Blvd.
The Villages, FL. 32163

2619 W Torch Lake Dr.
The Villages, FL. 32163

1031 Lake Sumter Landing
The Villages, FL. 32162

2209 Everglades Ln.
The Villages, FL. 32163

