
YOUR CUSTOM CLASSIC DESERVES  
CUSTOM COVERAGE

You don’t drive it like an ordinary car, 
so why should you insure your classic  
or collector car like you would your 
daily ride?

At The Villages Insurance (TVIP), we 
are proud to offer specialized coverage 
for your treasured classics. We build 
each policy with your specific insurance 
needs and lifestyle in mind. We not 
only understand your passion but take 
into consideration your dedication 
to preserving irreplaceable items like 
these, which deserve just as much 
commitment and protection from us 
and the specialty auto carriers we 
represent as received by you. 

We have made it our priority to 
closely observe the population of 
automotive enthusiasts in the area 
and have been consistently amazed 
at how much classic and collector car 
knowledge this community has. For 
a collector, a car isn’t just a car; it’s a 
memory, a passion—it’s a style of living.  

You may have seen a few of our 
representatives out and about at 
The Villages Cruise-In events or even 
spotted our Managing Director, 
Connie Hill, speaking at a classic car 
club meeting or two. The Villages 
Insurance recently partnered with 
Hagerty Insurance to attend the 2022 
Amelia Cars and Community event—an 

IN THIS ISSUE: Meet our Call Center Team 
& Did You Know? | Page 2

The Villages Insurance  
in the Community | Page 3

New Faces at TVIP & What Our 
Clients Are Saying About You | Page 4

award-winning motoring event founded 
in 1996. Through these experiences, 
our representatives can experience 
first-hand the true passion of those 
behind the wheel of several classic 
and collector cars. This is important 
to note since getting to know you and 
your priorities helps us cater to your 
insurance needs even more precisely.     

Wherever you may have seen or 
read about us, we intend to make our 
interactions as transparent and honest 
as possible, providing you with quality 
counsel and coverage advice.

Not all insurance is created equally. 
Below are a few tips to keep in mind to 
know whether your classic car(s) are 
properly insured.

• Value-our carriers will assist in 
helping you find the most  
current values.

• Has your vehicle been modified  
in any way?

• Years owned.
• Usage- pleasure, hobby, or work.
• Storage type.
• Miles driven per year.

If you believe you need a qualified 
representative to take a closer look at 
your coverage, or do not currently have 
any coverage, look no further than The 
Villages Insurance.

At The Villages Insurance, we are 
proud to offer specialized coverage 
for your treasured classics. We 
build each policy with your specific 
insurance needs and lifestyle in mind. 
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K AYLA TAYLOR 
CALL  CENTER 
AMBASSADOR

I was born and raised in 
Florida. I have one cat 
who’s always lounging 

nearby. In my free time I 
enjoy reading, painting, 
and watching Marvel.  

DANIELLE 
KEESLER 

CALL  CENTER 
AMBASSADOR

I was born and 
raised in Florida. I 

have 4 dogs, 1 cat, & 
a snake. In my free 
time I like to ride 

motorcycles with my 
husband, play video 
games, and watch 

Criminal Minds. 

HAVE YOU EVER WONDERED WHO IS BEHIND THE VOICE YOU F IRST HEAR  
ON THE PHONE WHEN CALLING INTO THE V ILLAGES INSURANCE?  

LET US INTRODUCE OUR WONDERFUL CALL CENTER TEAM.

MEET OUR CALL CENTER TEAM

The Daily Sun recently published an article about the 
arrest of two Southwest Florida roofers, Brian Webb 
and Brandon Jourdan of Webb Roofing & Construction 
LLC. Webb and Jourdan were booked into Collier and 
Lee County Jail on nine counts of filing False & Fraud-
ulent Insurance Claims, a third-degree felony. Many 
innocent Florida homeowners were taken advantage of 
through their homeowner solicitation scheme for free 
roof replacements related to damage allegedly caused 
by Hurricane Irma. This incident is worth highlight-
ing since the insurance industry has lamentably seen 
a severe increase in cases just like this one. Have you 
had a roofing company sales representative knock on 
your door lately? If so, we highly recommend you don’t 
sign any insurance-related paperwork before consult-
ing your licensed insurance representative first. Most 
commonly, solicitors will present you with an Assign-
ment of Benefits document, or AOB for short, which is 
an agreement giving a third-party your claims benefits. 
When a contractor can file a claim on your behalf, make 
decisions about repairs, and collect insurance payments 
from your insurance company directly for covered 
repairs, it gives way for insurance fraud. For reference, 
the Better Business Bureau is an excellent resource 
for finding accredited and rated roofing companies in 
your area if you so desire. Visit www.bbb.org for more 
information. 

If someone knocks on your door offering a “free” 
service to repair your roof, call us first!

BROUGHT  TO  YOU  BY  CONN IE  H I LL , 
MANAG ING  D IRECTOR  OF  

THE  V I LLAGES  INSURANCE  PARTNERS

DARIELLE SPAFFORD 
CALL  CENTER  AMBASSADOR  LEAD

I am a Florida Native. I have 2 girls in The 
Villages Charter school… Go Buffalo! 

I have worked here 10 years. In my free time I 
love to boat, camp, and travel. 

I play on our company softball team and love to 
attend/volunteer with the school sports as well. 

HANNAH FOX 
CALL  CENTER  AMBASSADOR

I am a Florida native but have also resided in 
Texas and Louisiana. I`m a proud mother to a 
baby boy, and bonus mom to a beautiful little 

girl! I have been with TVIP for 5 years! In my free 
time I enjoy riding my side by side with family and 
cuddling up with my fur babies-2 dogs and 1 cat! 

BRIT TANY NELUNA 
CALL  CENTER  AMBASSADOR

I’m a Florida native, I have 2 amazing baby 
girls. I married my middle school sweetheart, 
in my free time I love to go fishing & hunting 
with my family. We also are pet loving family 

with 2 dogs, and two cats, we always have 
at least one extra set of paws in our home 
because we are a foster home for a local 

Wildwood Pitbull rescue. 

HALEY CLYAT T 
CALL  CENTER 
AMBASSADOR

My name is Haley, I 
am a Florida native 
and have worked 

at The Villages 
Insurance for 6 years. 
I am recently engaged 
and momma of two 
fur babies! We love 
road trips, and the 
Georgia mountains 

are our favorite 
vacation spots! In 

my free time I enjoy 
crafting, baking, and 
spending time with  

my family!

DID YOU KNOW?

Brittany, husband Joe, and their two  
daughters Macilynn and Addilynn

Haley and fiancé, Jimmy

Danielle and husband, Jeff

Kayla and sunshine

Darielle, Mike, and her two girls Jolyn and Franki
Hannah, fiancé Wally, and their  
children Coasten and Anniston



TVIP IN THE  
COMMUNITY

THE  V I LLAGES  INSURANCE  PARTNERS  ARE  EVERYWHERE ! 

THE VILLAGES  GOLF FESTIVAL

MARKET NIGHT BAILEY’S BUTTERFLIES FOR TURNER SYNDROME

• HELP FOR UKRAINIAN REFUGEES

NOVEMBER CRUISE-IN 

We had the pleasure of hosting the putting challenge at  
Bonifay Country Club during the 16th Annual Edition of  

The Villages Golf Festival. Take a look!

The Villages Insurance participated in its last Market Night of the 
season. We’ll see you again next year!

On February 26th a few of our team members supported the 8th Annual Bailey’s 
Butterflies for Turner Syndrome walk at The Villages Polo Fields.

Every little bit helps! The Villages Insurance had the pleasure of assisting 
Properties of The Villages Sales Representative, Mark Kennedy and his daughter 
with their efforts to send supplies abroad to assist Ukrainian refugees in Poland.

Kent Cameron and Michael Garwood enjoying a ride on the 
Bonifay Country Club Golf Course.

Ed Premo, Laura Connell, and Traci Boyt enjoying Market Night  
on the Brownwood Paddock Square.

Traci Boyt and Kent Cameron hosting the putting challenge  
at the Bonifay Country Club Golf Course.

Bailey’s Butterflies for Turner  
Syndrome supporters.

Maddy Lee and Charlotte Haines 
enjoying a beautiful walk for Bailey!

The Villages Charter High School student volunteers receiving our  
donations for Ukrainian refugees in Poland.
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B I L L  H AYG O O D 
C L A I M  A D V O C AT E 

( CO N C I E R G E )  I N  T R A I N I N G 

INSURANCE ANNUAL REVIEW CHECKLIST

When we moved to Florida, we 
looked for insurance help, and Susan 
became our contact. Susan has taken 
care of every insurance need we have 
had since moving here. If someone 
moved to this area and asked me 
about an insurance contact, it would 
without a doubt be Susan.

MULBERRY GROVE 
8740 SE 165th Mulberry Ln. 

The Villages, FL. 32162

PINELLAS PLAZA 
2540 Burnsed Blvd.  

The Villages, FL. 32163

SOUTHERN TRACE  
3513 Wedgewood Ln.  
The Villages, FL. 32162

BROWNWOOD 
2619 W Torch Lake Dr.  
The Villages, FL. 32163 

COLONY PLAZA  
319 Colony Blvd.  

The Villages, FL. 32162

LAKE SUMTER LANDING 
1031 Lake Sumter Landing  

The Villages, FL. 32162

SPANISH SPRINGS 
973 Del Mar Dr.  

The Villages, FL. 32159

MAGNOLIA PLAZA 
2209 Everglades Ln. 

The Villages, FL. 32163

ABOUT 
YOU

WHAT OUR 
CLIENTS ARE 

SAYING

 
@THEVILLAGESINSURANCE.
FOLLOW US ON SOCIAL MEDIA

M A R I N A  W A G L E 
A M B A S S A D O R  
I N  T R A I N I N G

WE HAVE A FEW  
NEW FACES AT THE  

VILLAGES INSURANCE 

Susan Bell, Risk Consultant

(352) 751-6622
THEVILLAGESINSURANCE.COM




